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WHO SHOULD ENROL INTO THIS QUALIFICATION

AR

Individuals wanting to pursue a carrer in hospitality. Providing the skills and knowledge for an
individual to be competent in skilled operations with the need to apply discretion and judgement.
Work would be undertaken in various hospitality settings, such as restaurants, hotels, motels,
clubs, pubs, cafes and coffee shops. Individuals may have some responsibility for others and

provide technical advice and support to a team.
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This qualification is recognised nationally under the Australian Qualifications Framework
(AQF)
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A summary of the employability skills developed through this qualification can be accessed

from:
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http://employabilityskills.training.com.au

DuraTION
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The qualification can be completed within 9 to 12 months dependant on your full-time/part-time
status.
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There are no prerequisites for entry into this qualification
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http://employabilityskills.training.com.au/

To achieve a Certificate lll in Hospitality, 16 units must be completed:
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o 8 core units
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o 8 elective units
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SITXOHSO0IA-  Follow health, safety and security procedures 10
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SITXOHS002A-  Follow workplace hygiene procedures 15
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SITXCCS002A-  Provide quality customer service 40
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SITXCOMOOIA-  Work with colleagues and customers 25
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SITXCOMO002A-  Work in a socially diverse environment 20
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SITHINDOOIA-  Develop and update hospitality industry knowledge 25
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SITXHRMOOIA-  Coach Others in job skills 20
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Select one of the below depending on career pathway
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SITHINDOO3A-  Provide and Coordinate hospitality service 0
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For candidates NOT completing Food and beverage specialisation
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SITH FABO2IA-  Provide and coordinate food and beverage service 0
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For candidates completing Food and beverage specialisation
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CAREER PATHWAY EXAMPLES
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SIXHFABOI2A- Prepare and Serve Espresso Coffee 30
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SITHFABOO9A-  Provide Responsible Service of Alcohol 10
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SITXFINOOIA-  Process Financial Transactions 25
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SITHFABOOIA-  Clean and Tidy a Bar areas 10
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SITHFABOO3A-  Serve food and beverage to customers 80
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SITHFABOO2A-  Operate a Bar 30
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SITHFABOO4A-  Provide food and beverage service 110
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SITHFABOOSA-  Provide table service of alcoholic beverages 50
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SITHACS006A- Clean premises and equipment 12
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SITXENVOOIA-  Participate in environmentally sustainable work practices 40
AR A BT R 1 58 B

SITHACS004A- Provide housekeeping services to guests 10
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SITXCCSO00IA-  Provide visitor information 30
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SITXOHSO003A-  Identify hazards and assess and control safety risks 30
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SITHACSO05A-  Prepare rooms for guests 25
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PRMCL19B- Remove Waste 10
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PRMCL35B- Maintain a cleaning storage area 15
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BSBITUIOIA- Operate a personal computer 20
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SITHACS003A- Provide porter services 10
RECIES

SITHACSO008A-  Provide valet service 40
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SITTINDOOIA-  Develop and update tourism industry knowledge 25
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SITTTSLOO02A-  Access and interpret product information 65
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SITTTSLOOBA-  Book and coordinate supplier services 20
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SITXCCSO00IA-  Provide visitor information 30
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TDTCI97B - Drive vehicle 30
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BSBITUIOIA- Operate a personal computer 20
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SITHACSO0IA-  Provide accommodation reception services 30
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SITTTSLOO7A -  Receive and process reservations 30
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SITXADMOOIA-  Perform office procedures 20

SITXCCSO00IA-  Provide visitor information 30
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SITXFINOOI A- Process financial transactions 25
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SITXFINOO2A- Maintain financial records 60
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SITTTSLO | 0A- Control reservations or operations using a computerised system 120
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