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WHO SHOULD ENROL INTO THIS QUALIFICATION
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Individuals wanting to pursue a career in retail. Individuals may have completed Certificate Il in
Retail or have extensive experience in retail and want to further a career in the industry.
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This qualification is recognised nationally under the Australian Qualifications Framework

(AQF)
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A summary of the employability skills developed through this qualification can be accessed
from:
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http://employabilityskills.training.com.au

DuraTiON
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The qualification can be completed within 9 to 12 months dependant on your full-time/part-time
status.
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Pre-ReauisITES
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Those wishing to gain entry for this qualification must be competent at Certificate Il, however
participants who have had sufficient employment experience relevant to this level of qualification,
typically in order of two years, would be a satisfactory indicator.
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http://employabilityskills.training.com.au/

QuaviricaTioN RuLEs
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To achieve a Certificate lll in Retail, 10 units must be completed:
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o 3 Core units
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SIRXOHS002A-  Maintain Store Safety 35
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SIRXRSKO002A-  Maintain Store Security 20
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SIRXSLS004A- Build relationships with customers 35
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SIRXSLSO001A- Sell products and Services 20
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SIRRRPKO07A-  Recommend and fit clothing or footwear products and services 35
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SIRXCCS003A-  Coordinate interaction with customers 35
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SIRXMER002A-  Coordinate merchandise presentation 35
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SIRXQUAOOIA- Develop innovative ideas at work 35
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SIRXMGTO002A- Maintain employee relations 35
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BSBCMN30IA-  Exercise initiative in a business environment 20
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