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WHO SHOULD ENROL INTO THIS QUALIFICATION

HENR

Individuals wanting to pursue a carrer in Retail. Providing the skills and knowledge for an
individual to be competent in skilled operations with the need to apply discretion and judgement.

Individual roles may include Check out operators, Retail assistant and Sales assistant.
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. This qualification is recognised nationally under the Australian Qualifications Framework

(AQF)
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. A summary of the employability skills developed through this qualification can be accessed

from:

B 2 5L B REAH IR B n] i T R k.

http://employabilityskills.training.com.au

DuraTiON

FH

The qualification can be completed within 6 to 9 months dependant on your full-time/part-time

status.


http://employabilityskills.training.com.au/
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Pre-REeaquisITES
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There are no prerequisites for entry into this qualification
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QuaLiricaTiON RULES
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To achieve a Certificate Il in Retail, 14 units must be completed:
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o 9 core units
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o 5 elective units
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- 3 Elective units must be selected from Group A or B of the below
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- 2 Elective units must be selected from General Electives
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SIRXCCSO00IA-  Apply point-of-sale handling procedures 20
AR 5 S IR AR iU RE

SIRXCCS002A-  Interact with customers 30
e i 55

SIRXCLMOOIA-  Organise and maintain work areas 20
BIR(EIN: k. SERSE S

SIRXCOMO0IA- Communicate in the workplace 40
AR Tk s T

SIRXICTOO | A- Operate retail technology 20
TP HAR B A6

SIRXINDOOIA-  Work effectively in a retail environment 45
T P AR S

SIRXINVOO I A- Perform stock control procedures 35
IR PERIRR P

SIRXOHSO00IA-  Apply safe working practices 20
24 AR ST I (52 B v

SIRXRSKOOIA-  Minimise theft 20

77 125 45 it




SIRXSLSO00 | A- Sell products and services 20
77 it 55 R 55 R

SIRXSLS002A- Advise on products and services 30
7 it 5 R S% 3 0

SIRXMEROOIA-  Merchandise products 30
[GELE:

SIRXMEROO5A-  Create a display 35
e it 31

SIRXFINOOI A- Balance point-of-sale terminal 20
ISR 2 o 5 4

SIRRPOS00 | A- Process postal outlet transactions 35
PLESIRE

SIRRFSAO00I A- Apply retail food safety practices 40
FEaY g

SFIDIST202B- Retail fresh, frozen and live seafood 20
TR LIS VA VR 0

SIRRMEROO | A- Merchandise food products 25
B E

SIRRMER002A- Pack and display meat products 25
W™ i i B3 S5 R A1

SIRRMEROO3A- Prepare and display fast food items 25
T i A HE A RIS

SIRRMEROO4A- Prepare and display bakery products 25
BRG] i R AE 2 AR 51

SIRRRPKOO | A- Advise on food products and services 24
B b AR SR 55 )

SIRRRPKO002A- Advise on meat products 20
I i Il

SIRRRPKO03A- Advise on fast food products 20
R I

SIRRRPKO04A- Advise on bakery products 20
BURE £ i Il

SIRRRPKOO5A- Advise on seafood products 20
L i I

BSBCMN2I2A- Handle mail 15

HIS - b P A
SIRXADMOOI| A- Apply retail office procedures 20
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SIRXADMO002A Coordinate retail office 35
TG ZHE S I

BSBCMN205A- Use business technology 30
A A BE A (A

SIRXICTO002A- Use computers as part of business and e-commerce processes 35
FLT 7 55 R SR S

SIRXFINOO| A- Balance point-of-sale terminal 20
R e o 4t 2

SIRXFINOO2A- Perform retail finance duties 25
TR SR ST AT

SIRRFSAO00I A- Apply retail food safety practices 40
TEaM R eE

TDTAI'197B- Package goods 20
e il P R0 2

TDTA2197B- Despatch stock 20
1B 70 R A

TDTDI97B- Shift materials safely using manual handling methods 20
N LB HM R 2 e

SIRXINVO002A- Maintain and order stock 35
A7 5L HANEE B

SFIDIST202B- Retail fresh, frozen and live seafood 20
TR LI 72 VR B ) B

SIRRMEROO| A- Merchandise food products 25
CLEE (T

SIRRMERO002A- Pack and display meat products 25
IS i B A S5 R A

SIRRMEROO3A- Prepare and display fast food items 25
AT i AR A R 51

SIRRMEROO4A- Prepare and display bakery products 25
BRI it B AR 2 R 1)

SIRXMEROO | A- Merchandise products 30
[EELE

SIRXMEROO5A- Create a display 35
e i 51

SIRXMPRO02A- Provide marketing and promotion program support 30
T E RSN

SIRXMPROO3A- Conduct telemarketing 35
RS A 3

THHGHSOIB- Follow workplace hygiene procedures 15
TAE P BARE

BSBSLS301A- Develop product knowledge 30
7 R A 2

SIRRRPKOO | A- Advise on food products and services 24
B AR SR 55 3 0

SIRRRPKO002A- Advise on meat products 20
I i I

SIRRRPKO03A- Advise on fast food products 20
R I

SIRRRPKO004A- Advise on bakery products 20

BRI




SIRRRPKOO05A- Advise on seafood products 20
R i T

SIRRRPKOO06A- Recommend liquor products 35
527 i HERE

SIRXRPKOOIA- Recommend health and nutritional products and services 25
DRAER™ i AN R 55 O HERE

SIRXRPKO002A- Recommend hair, beauty and cosmetic products and services 25
SRS AAC ™ b AR 55 R HERE

SIRRRPKO4A- Recommend specialised products and services 35
RERR T R IR 55 (47

THHBKAOIB- Organise and prepare food 20
i (B ER AN A2

THHBKAO3B- Receive and store kitchen supplies 10
Jot 3 FH B BRI 5 77T

THHBFBO9B- Provide responsible service of alcohol 10
SERLATTAE AT S I 5%

THHBFB | OB- Prepare and serve non-alcoholic beverages 15
AR A R HE A S A

THHBFBI2B- Prepare and serve espresso coffee 30
B A HE % 5 A R RS

SIRRPOSO00| A- Process postal outlet transactions 35
"1 H W2 5 ks

SIRRPOS002A- Handle mail received in a retail environment 20
FEIEL B R

SIRRPOS003A- Deliver mail in a retail environment 20
FAEIEL S 5%

SIRXSLSO00 | A- Sell products and services 20
77 AR 55 4

SIRXSLS002A- Advise on products and services 30

7 AR 555 0




