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WHO SHOULD ENROL INTO THIS QUALIFICATION
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Practice manager, team leader or supervisor looking to develop skills and career advancement.
This unit focuses on areas such as managing work priorities, people management, team
effectiveness, operational plans, information systems, customer service management, and
workplace learning.
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. This qualification is recognised nationally under the Australian Qualifications Framework
(AQF)
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. A summary of the employability skills developed through this qualification can be accessed
from:
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http://employabilityskills.training.com.au

DuraTiON
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The qualification can be completed within 6 to 12 months dependant on your full-time/part-time
status.
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Pre-ReauisITES
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There are no prerequisites for entry into this qualification
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QuaLiricaTioN RuLEs
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To achieve a Certificate IV in Frontline Management, 10 units must be completed:
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http://employabilityskills.training.com.au/

o 4 Core units

IC PV EAZTE
o 6 elective units
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BSBMGT401A-  Show leadership in the workplace 50
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BSBMGT402A- Implement Operational Plan 40
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BSBOHS407A- Monitor a safe workplace 50
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BSBWOR402A-  Promote team effectiveness 50
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BSBFIA402A- Report on financial activity 30
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BSBWOR401A-  Establish effective workplace relationships 50
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BSBMKG413A-  Promote Products and Services 40
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BSBLED401 A- Develop teams and individuals 40
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BSBREL402A- Build client relationships and business networks 50
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BSBWOR404A-  Develop work priorities 40
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