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WHO SHOULD ENROL INTO THIS QUALIFICATION

HENR

Individuals who have complete Certificate Il in Hospitality and individuals who are employed
as Team leaders and/or supervisors within the hospitality sector who want to further a career
within hospitality management.
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This qualification is recognised nationally under the Australian Qualifications

Framework (AQF)
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A summary of the employability skills developed through this qualification can be

accessed from:
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http://employabilityskills.training.com.au

DuraTiON
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The qualification can be completed within 12 to |5 months dependant on your full-time/part-
time status.
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Pre-REauisITES
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There are no prerequisites for entry into this qualification
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QuaLiricaTioN RuLEs
WEER
To achieve a Certificate IV in Hospitality, 26 units must be completed:
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o |4 core units
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o 12 elective units
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http://employabilityskills.training.com.au/

SITHINDOO3A-  Provide and coordinate hospitality service 0
SEAATT 0 1 8 R 55

SITXCCS002A-  Provide quality customer service 40
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SITXCOMOOIA- Work with colleagues and customers 25
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SITXCOMO002A- Work in a socially diverse environment 20
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SITXCOMOO03A- Deal with conflict situations 20
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SITXFINOO3A- Interpret financial information 60
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SITXHRMOOIA-  Coach others in job skills 20
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SITXINVOOIA- Receive and store stock 10
1 BRI S A7 T

SITXINVO002A- Control and order stock 25
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SITXMGTOOIA-  Monitor work operations 20
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SITXHRMOO5A-  Lead and manage people 60
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SITXOHSO00IA-  Follow health, safety and security procedures 10
AR . NB %4 LTI 2R TR

SITXOHS002A-  Follow workplace hygiene procedures I5
R LA P DA R

SITXOHS004A-  Implement and monitor workplace health, safety and security practices 30
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SITHFABOO9A-  Provide responsible service of alcohol 10
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SITHFABOI2A-  Prepare and serve espresso coffee 30
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SITHFABOO3A-  Serve food and beverage to customers 80
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SITHFABOIOA-  Prepare and serve non alcoholic beverages 15
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SITXFINOOIA-  Process financial transactions 25
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SITHFABOOIA-  Clean and tidy bar areas 10
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SITHFABOO4A-  Provide food and beverage service 110
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SITHFABOO2A-  Operate a bar 30
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SITHFABOI3A-  Provide specialist advice on food 40
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SITHFABOI IA-  Develop and update food and beverage knowledge 50
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SITHINDOOIA- Develop and update hospitality industry knowledge 25
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SITHFABOO5A-  Provide table service of alcoholic beverages 50
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SITHINDOOIA-  Develop and update hospitality industry knowledge 25
B PATILFR AR R 5
SITTINDOOI A- Develop and update tourism industry knowledge 25
i b R AR 2R EE
SITTTSLOO02A- Access and interpret product information 65
77 i 5 PR AR i) R
SITTTSLOOSA- Book and coordinate supplier services 20
FIT A A 7 e 55
SITXCCSO00IA-  Provide visitor information 30
LIRS 2
SITXCOMO004A- Communicate on the telephone 5
LA T
SITXCOMOO03A- Deal with conflict situations 20
TR AbEE
BSBCMNI07A-  Operate a personal computer 20
i (BNEEN T
SITHACSO003A-  Provide porter services 10
[T AR S5
SITHACSO08A- Provide valet seryice 40
EHE RS
SITXCOMO06A-.Address protocol requirements 25
SITXCOMOO03A-  jipgakamichiieSpflicly: ions 20
TDTCI97B- Dk vehldd T oE 30
SITHACSO006A-  ZChgpi premises and equipment 12
TS ST v
PRMCL 19B- Remove waste 10
3% Ak 2R
PRMCL33B- Plan for safe and efficient cleaning activities 15
A R R T
PRMCL35B- Maintain a cleaning storage area 15
AT I 4E 4
PRMCL4|A- Apply basic communication skills 15
SRV BT I H
SITHACS004A- Provide housekeeping services to guests 10
L&
SITHACS005A- Prepare rooms for guests 25
& bs (A A%
SITHACSO008A- Provide valet service 40
REW G55
SITHINDOOI A- Develop and update hospitality industry knowledge 25
T JER AT IR AR 2R 5 5
SITXCOMO004A-  Communicate on the telephone 5
LA T
SITXENVOOI A- Participate in environmentally sustainable work practices 40
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